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Family and school support 
According to the Swedish National Agency for Education, 
extensive school absenteeism can have serious 
consequences for students, both in the short and long 
term. The longer pupils are absent, the more they are at 
risk of falling behind in their school work and being 
excluded from the social community. In the long term, 
students with incomplete upper secondary education are 
at higher risk of mental health problems and 
unemployment.  

We have an office at the Family Centre, but we also work 
with families in their homes and in schools. We work with 
three goals: prevention, promotion, and support. The help 
and support we provide is aimed at pupils currently 
enrolled in Sweden’s primary schools. 

We can help increase school attendance by: 

• Providing a sense of security and building trust 
• Providing individual support 
• Collaborating with activities serving children/young 

people 
• Encouraging school attendance 
• Offering support and guidance in cooperation with 

schools 
• Participating in meetings 

 

Child and Youth Outpatient Care 
Services  

Do you need advice, help or other support on family 
matters? We offer support and help to children, young 

people, adults and families 

Tel: 0155-38419 

Telephone hours: Monday 8:00 a.m. - 10.00 a.m. Tuesday 
3:00 p.m. - 5:00 p.m. 

 Thursday 10:00 a.m. - 12:00 p.m. and 5:00 p.m. - 7:00 p.m.  

 

 



 

 

 

 

 

 

 

Family support 
 

When your family situation is difficult to manage on your 
own, help is available from the municipality's family support 
service. 

Family support workers are available to provide assistance 
to families with children and young people aged 0-18, for 
both short-term and longer-term needs. This could involve, 
for example, relationship problems – frequent arguments at 
home, difficulties understanding your child, or challenges in 
establishing smooth daily routines. It could involve children 
and young people experiencing various problems at school, 
or issues in the family such as alcohol or drug abuse, 
violence, criminal activity, mental health problems, or other 
forms of addiction. 

We can meet in your home or at another location - you 
decide. 

The aim of family support is to support you in your role as a 
parent. We focus on building on your family’s strengths while 
helping to find practical solutions for what is not working 
well. We work to support positive change in families by 
offering a range of support and services.  

The support we offer is voluntary and free of charge.  

 

Youth support services 

 
Being a young person can be difficult, confusing and stressful. 
As youth support workers, we are here to help and support 
young people. Our services are aimed at those in lower and 
upper secondary school, primarily between the ages of 13 
and 18. We also help parents who have questions, or want 
advice and support.  

We go to the places where you are, such as school, the youth 
centre, Koordinaten, around town, and at special events. You 
can turn to us if you need someone to talk to. We can also 
help you contact other authorities or refer you to other 
services. Youth support workers are here to help you as a 
young person feel safe and supported, and you can come to 
us with both big and small problems. 

We can help you: 

• if you are worried about a friend 

• if you have relationship problems 

• if you are fighting with your parents 

• if you have an argument with a friend 

• with any other issues that are troubling you, your family 
or your friends 


